
INMATE VISITATION 
 
The Jefferson Parish Correctional Center (JPCC) allows its inmates visitation rights 
utilizing a video visitation system for friends and family. 
 

1. At the off-site Visitation Center located at 2211 Barataria Blvd. Suite 110, 
Marrero, LA 70072. 

2. Remotely through your own computer, android or apple device. 
 
Visitation Center Hours are: 
Monday through Sunday: 
Open 8:30 AM-1:30 PM 
Closed 1:30 PM-3:00 PM 
Open 3:00 PM-9:00 PM 
 
Visiting times: 
9:00 AM - 11:00 AM 
12:00 PM - 1:00 PM 
3:00 PM - 5:00 PM 
6:00 PM - 9:00 PM 
 
Visitation Hours have expanded to allow family and friends more access to their loved 
ones.  Visitation will begin at 9:00 AM and will end at 9:00 PM daily. 
 
Inmates may receive one (1) free video visit weekly at the Visitation Center.  A 
maximum of three adults and three children may visit at the free visit. It is the visitor's 
responsibility to coordinate who comes to this visit. 
 
Inmates may receive a maximum of three visits per day REMOTELY through the 
Ally Telecom Group system. This visit is in addition to the one free weekly video visit at 
the Visitation Center. 
 
Remote visits incur a charge of $0.12 per minute.  The rate per minute is subject to 
change. 

 
Requirements 
 
Visitors must register with the Ally Telecom Group Visitation System at: 

 http://www.allytg.com/, whether visiting at the Visitation Center or Remotely. 
 
All visits must be scheduled. There will be no walk-in visits allowed. Visits can be 
scheduled a maximum of two (2) weeks in advance and must be scheduled a minimum 
of 48 hours in advance. 
 



Visitors must provide a valid state driver's license, state identification, passport or 
military identification card to visit. 
 
Children over the age of 13 are considered adults and must have a valid school 
identification card to visit. 
 
Cancellations must be completed 24 hours in advance of the visit.  
 
 

General Visitation Rules 
 

1. Visitation is a privilege. Visits may be denied, revoked, or limited when the visit 
would threaten safety, security or good order of the facility or when visitation 
rules are not followed. 

2. A person wishing to visit with an inmate will be denied visiting privileges if: 
a. The Watch Supervisor or Watch Commander considers that person a 

threat to the safety of the facility. 
b. The inmate refuses to visit with a visitor or visitors. 
c. The visitor is abusive to JPCC personnel or is creating a disturbance. 
d. The visitor is not present at the scheduled time for the visit. 
e. The visitor is inappropriately attired. 
f. The visitor(s) become involved in a verbal or physical confrontation with 

the other visitor(s). 
g. Visitors that create a disturbance or disruption in the visiting process. 
h. Visitors who appear to be under the influence of drugs or alcohol. 
i. Visitors that refuse to show sufficient identification. 

3. Bringing firearms, explosives, alcoholic beverages, narcotics or any controlled 
substances including marijuana into this facility is a crime and cause for arrest. 

4. The visitation schedule may be cancelled or altered at any time for safety / 
security reasons. 

5. All non-contact "social" or family" visits will be conducted via video visitation. 
Either at the Off-site Video Visitation Center (located at 2211 Barataria Blvd. 
Suite 110, LA 70072.) or remotely, through the internet. 

6. Visiting may be delayed or postponed with good reason and every attempt will be 
made to forewarn inmates and visitors when possible. 

7. Inmates who are on disciplinary lockdown are not permitted visitation. 
8. Visitors are required to register with the JPCC Visitation online through 

http://www.allytg.com/ to visit. 
9. Visitors are responsible for arranging visits with inmates, online at 

http://www.allytg.com/. Privileges may be suspended or terminated for 
inappropriate behavior or misuse of the visitation system. 

10. No video or audio recordings of video visitation by visitors are permitted. 
11. Visitors are not allowed to carry cameras, tape recorders, purses, bags, diaper 

bags, backpacks, brief cases, cell phones, or any electronic device into the Video 
Visitation Center nor the Correctional Center. 



12. For the purposes of security, the Correctional Administrator, Deputy 
Administrator, or the Assistant Deputy Administrator may declare certain inmates' 
ineligible for visiting if they present a clear danger or threat to the good order or 
security of the JPCC. 

 
 

Video Visitation 
 

1. The Picture and State ID/Driver's License submitted through the Ally Telecom 
Group Video Visitation system for account verification must be of the account 
holder ONLY. 

a. The visitor must have on appropriate attire in the account picture. 
2. The account holder information in the Ally Telecom Group Video Visitation 

System must match the information on the Sate ID/Driver's License. 
a. The State ID/Driver's License must be current for visits to be approved. 

3. Video Visitation (with exception of privileged visits) will be monitored by JPCC 
personnel and recorded. Violations of Law will be investigated and may be 
prosecuted. 

4. The visitor who schedules the visit is considered the primary visitor and must be 
present at the time of check in and for the visit, and must remain on the camera 
at all times. 

5. No more than (3) Adults and (3) minor children per visit at the Video Visitation 
Center. 

6. When scheduling a visit, list the correct number of children and adults, no 
substitutions may be made the day of the visit. 

7. Repeat cancellations or no shows will be subject to evaluation and possible 
suspension of visits. 

8. Inmates may receive a maximum of three video visits in each 24-hour period, 
based upon time slot availability. 

9. Video Visitation must be scheduled 48 hours prior to the visit, but may be 
scheduled a maximum of two weeks in advance. 

10. Any inappropriate activity will result in termination of your session. 
11. No food or beverages are allowed in the Video Visitation Center. 
12. No loitering at the Video Visitation Center. 
13. Only persons with a scheduled visit or using scheduling kiosks are allowed in the 

Video Visitation Center. 
14. No minor children shall be left unattended. 
15. All cancellations must be completed 24 hours in advance of the visit. 
16. Visitors and inmates must remain seated at all times during the visitation session. 

Small children, three (3) years old and younger, must remain on the visitor’s lap 
at all times. 

17. Minor children are the responsibility of the parents or guardian and shall not be 
allowed to run unsupervised prior to nor during the visitation period. 

18. The account holder must remain in the video picture at all times during the visit. 
19. No inmates other than Inmate scheduled for the visit are allowed on the video 

visit. 



20. Use of any type of electronic device during a visit is prohibited, excluding the 
device being used to conduct the visit. 

21. No "FaceTime" or Third-Party calls are allowed during a visit. 
22. Visitors who record visits and/or post them on the internet will be banned from 

the visitor center permanently. 
23. Online remote visitation restrictions: 

a. No acts that encourage sexual behavior. 
b. No nudity or disrobing during the visit. Visitors must be fully dressed. 
c. Explicit or profane language or any suggestive or sexually explicit 

language is prohibited by all people in the visit. 
d. The use of any sexual hand, mouth or body gestures are prohibited. 
e. No acts or behavior that are criminal under state, local, or federal statute. 
f. No gang signs or acts that encourage or promote gang activity. 
g. Hands or other objects are not to be used to cover the mouth to block 

what someone is communicating. 
h. Smoking and Drinking is prohibited during the video visit. 
i. Any other irrational behavior that is deemed as inappropriate or perceived 

as a threat to the safety and security of the facility. 
24. Visitors caught abusing equipment will face criminal charges. 
25. Visitors who appear intoxicated or are misbehaving will not be allowed to visit. 
26. Sharing of an Ally Telecom Group Visitation Account with another person is 

prohibited. 
 
 

Visitor Dress Code 
 
Visitors can dress in casual attire according to climate conditions; however, they must 
abide by the following: 

1. No short shorts. 
2. No swimwear, halter tops, tube tops, or tank tops. 
3. No mini-skirts. 
4. No see-through blouses. 
5. No hats or head gear will be worn unless medically necessary. 
6. No bare midriffs. 
7. The appropriate length of shorts, skirts, dresses, shorts will be no shorter than 

the tip of the middle finger when standing with arm down to side of leg. 
8. Dresses with spaghetti straps are not allowed. 
9. No loose pants. Neither underwear nor buttocks may be visible. 
10. Appropriate footwear must be worn, no bedroom slippers. 
11. Skin tight / Form fitting clothes are not allowed. 
12. Any clothing or other items displaying gang-related symbols, themes or colors 

are prohibited. 
13. Any clothing containing vulgar or objectionable language or images are 

prohibited. 
14. All visitors must wear undergarments at all times. 
15. No excessively torn jeans with exposed skin above the knee allowed. 



16. No pajamas. 
17. All buttons, snaps, and zippers will remain fastened. 
18. Supervisors are the final authority in determining appropriate dress. 
19. Visitors cannot wear any garment that exposes the shoulders, chest, back, 

stomach, midriff, and/or underarm. Necklines must be within two inches of the 
notch of the neck. 

20. Clothing made of sheer, transparent, net, or mesh materials is not allowed. 
21. Clothing designed or intended to be tightly worn, to excessively accent the body 

(e.g., spandex, tights, leggings, tank tops) is not allowed. 
22. Appropriate undergarments are required, and should not be visible. 
23. No clothing that is revealing in any way will be allowed during visitation. All 

people appearing in the video visit must be fully clothed including children and 
babies. 

 
 

Attorney Visitation: 
 

1. Attorneys representing inmates in criminal proceedings in Jefferson Parish may 
visit in person with inmates at the Correctional Center, or may utilize the video 
visitation system via privileged visits. 

2. Privileged visits are visits that are not recorded and monitored. These are visits 
with Criminal Attorneys, District Attorneys, and Law Enforcement Agencies. 

3. Attorneys wishing to utilize the Video Visitation system either at the Visitation 
Center or Remotely must: 

a. Register within the Ally Telecom Group Video Visitation System through 
the above link and request to register as a Privileged Visitor. 

b. Provide a picture of current identification AND current Louisiana BAR 
Association card. 

4. Attorneys representing inmates in any other matters must utilize the video 
visitation system. 

 
 

Parking 
 

Off-Street parking is available for free in the parking lot at the Visitation Center 


